CANDIDATE WORKFLOW
Al-BASED REMOTE PROCTORING SOLUTION

@ Pearson

Pg. 1 [Company Confidential- Pearson VUE] Version 2.1 280322




PLEASE CLICK ON ONE OF THE BELOW LINKS FOR INSTALLATION OF ES SECURE
BROWSER AT YOUR RESPECTIVE SYSTEM.

1. INSTALLATION STEPS FOR WINDOWS BASED DEVICES.

2. INSTALLATION STEPS FOR MAC BASED DEVICES.

[This page is intentionally left blank at the bottom]
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FOR WINDOWS DEVICES:

SECURE BROWSER DOWNLOAD & INSTALL OPTIONS:

1. Click on the link below to download the Secure Browser :
https://pearsonvueproctoring.s3.ap-south-1.amazonaws.com/ssb/javasb/win/ESSecureBrowser.zip

This action should be performed preferably well before the exam to ensure your system is ready for exam
delivery.

Secure browser download is an executable (.exe) file that will get downloaded to your default download
directory of your system. To install this application, open the location where the file was saved on the system,
and try to install the application from the installer program.

Please remember that you should have Administrator level permissions or rights of your personal laptop to

enable a successful installation.

Browsers Supported

Operating System Browser supported
Windows 8, 8.1 and 10, 11 Google Chrome | Firefox

ES Secure Browser (lockdown browser) allows a student to take an exam in a secure environment. Follow the
steps below to install the Secure Browser for Windows Operating System:

a. Double-click on the EXE installation file to view Setup wizard as displayed below.

NOTE: In the case of Windows 10/11 OS, the below screen is displayed. Click on Run anyway.

Windows protected your PC

ws Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk

App: ESSecureBrowser.msi
Publisher: Excelsoft Technologies Pvt. Ltd.

L3

= e
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b. Click “Install’

«& Setup - ESSecureBrowser version 4.0.2 — *

Ready to Install
Setup iz now ready to begin instaling ESSecureBrowser on your computer.,

Click Install to continue with the installation.

«& Setup - ESSecureBrowser version 4.0.2 — x

Installing
Please wait while Setup installs ESSecureBrowser on your computer,

Extracting files...
C:'\Program Files (x86)\ESSecureBrowser\ESSE.exe

Cancel

c. Once progress is done, click ‘Finish’.
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Completing the ESSecureBrowser Setup
Wizard

Setup has finished installing ESSecureBrowser on your computer. The
application may be launched by selecting the installed shortcuts.,

Click Finish to exit Setup.

d. Verify installation by running the command- essb://isdemo in Run .
4 Run l/\\g *

Type the name of a pregram, folder, document, or Internet

L=y resource, and Windows will epen it for you.
Open: | essh://isdemo -

e EFDWSE...

e. Secure browser will show progress to launch

N
é\ SecureBrowser
&

f.  You will be presented with demo screen with below message

Lockdown Browser Launched Successfully

While the installer installs the secured browser, there may be some preliminary checks that a candidate’s
testing workstation must meet. Should there be any gaps technologically, the platform will auto-detect

and candidate need to allow those software to install.

Detailed technical requirements are already shared on the appointment confirmation email previously.

[Installation of Secure Browser is a mandatory step and cannot be skipped].
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2. CAMERA & POP-UP BLOCKER ENABLEMENT:

A candidate will be asked to allow the camera device settings of the browser to allow capturing your
photograph. The pop-up window will prompt candidate to change the settings of the browser to ensure it
captures the live feed appropriately. For more detailed information, please refer to the set of instruction
given to you below:

Change a site's camera & microphone permissions
a) Open Chrome.

b) At the top right, click More 2 and then Settings.

¢) Under "Privacy and Security," click Site settings.

d) Click Camera or Microphone.

e) Turn the toggle switch for ‘Ask before accessing (recommended)’ to ON.

m Privacy and security

22 You and Google
Clear browsing data

=] Autofi| ! } »
Cledghistory, cookies, cache, and more

e Privacy and security

i i

@  sopeurance picirebos )
Control what information websites can use and what content they can show you

Q Search engine

=] Default browser More v

b On startup

Advanced -

Extensions 2]

About Chrome

Q. Search settings

& Site Settings ®
All sites

View permissions and data stored across sites »
Permissions

® Cookies and site data
Allow sites to save and read cookie data

9 Location
Ask before accessing

Camera
L} »
- Ask before accessing _

Microphone
Ask before accessing

Q,  search settings

€ Camera Q Search

Integrated Webcam (1bcf:2b9

Ask before accessing (recommended) ®

No sites added
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Turn pop-ups ON
a) Open Chrome.
b) At the top right, click More : andthen Settings.
c) Under "Privacy and security," click Site settings.
d) Click Pop-ups and redirects.
e) Atthe top, turn the setting to Allowed

NOTE: Please ensure the pop-ups are allowed on your browser settings before you proceed.

HOW TO LOGIN & START EXAM ON THE ONLINE ASSESSMENT PORTAL
Please click on the link provided in the appointment confirmation email.
You will be able to find the below screen where a login name & password provided to you on an email needs

to be entered. In case you have not received this email till, please inform your respective examination
governing body about it immediately.

a. Enteryour login name & password as provided and click on ‘Login’.

b. The next screen will show your scheduled exam information and the current status. The status will reflect
As ‘You have not registered and not attempted. You should now click on ‘Start Test’ button.
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Sort v

Warning! Pop-up blocker enabled. You will need to disable pop-up blocker before you can launch your exam below. Go to pop-up blocker settings o enable pop-up.

Home
Scheduled test details are displayed here. Click on Start bution to take test e
Program/Subject [ ] - Upcoming  © Gompleted O Expired Al
L0 Please make sure that you have installed SARAS - secure browser
Duration before initiating secured tests. If not, install using below link and then
start test.
Start date and time
Windows user download link: SecureBrowseri .0
End date and time MAC user download link: SecureBrowser1.0
Status Start Test | [ Cancel

Start Test

c. Click on this button will prompt a pop-up dialog box to confirm that you have all the necessary
applications i.e. Secure Browser is already downloaded. In case a candidate has missed downloading this
earlier, he would still get an opportunity to download the secure browser from the link provided. On this
case, please repeat Step 1 & Step 2 of this document again.

If the browser application was already installed successfully, please proceed to click on ‘Start Test'.

Home

Scheduled test details are displayed here. Click on Start button to take test.

Program/Subject - -

I

No. of questions : .

Duration : -
Start date and time : 5412020 T:54:00 PM
End date and fime 1 713012020 10:52:00 PM

Start Test

d. Once you click on ‘Start Test’ button of the pop-up dialog box, you may see a pop-up blocker message
with two icons as shown below.
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earsonvue.com/TA/TestPlayer/Test/imageCapture.aspx

Camera allowed

togimname: I~ 1

This page & accessing your camera

@ Continue allowing https://jsat.pearsonvue.com
to access your camera

O Always block camers access
Camera: [

Manage

| . B

e. A candidate will be asked to allow the camera device settings of the browser to allow capturing your
photograph. Once the settings have been set, you will see your live picture shown on the same window.

Candidate will have to click on ‘Capture’ button, and it will prompt for another pop-up which will ask for
confirmation of the captured picture. If a candidate is not satisfied with the photo, candidate may repeat
the steps again. Once candidate has clicked on confirm, the admission process submits on its own.

Note:

1. Candidate must close this capture window to proceed with the test to avoid issues during the test. This
window is also known as ‘Headshot’ window.

2. Camera settings will be prompted for most of the cases and it must be allowed to proceed further.

f. Once you have completed the admission steps, the status should change from “You have not registered
and not attempted” to You have registered and not attempted.

The screen would look something like the one below:

T | e e R s L A D S o e e S I i s (i e s s ) s [ e Sort v,

Home

Scheduled test dstails are displayed here. Glick on Start button to taks test

Pragram/Subject JsAT v Upcoming  © Completed O Expired O Al
S

T

N tions : 34

Duration : 02:00: u!
Start date and ime -2 5400 PM

End date and time : /3012020 10:52:00 PM

Status : You have registered and not
attempted

Start Test

Server daie 2nd e 08-M1ay-2020 1028:30 A1
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g. Click on Start Test button on the screen. This will prompt a pop up message to check whether you have
installed secure browser or not. Click on ‘Start Test’ if you have installed successfully.

If you have not downloaded secure browser from the link provided in
the e mail, please download and install before clicking on start test.
Click on start test if you have already installed.

| Start Test | | Cancel |

i

.com wants to open this application.

Home

Scheduled test details are displayed here. Click on Start button to t;
Open ESSecureBrowser Cancel ¢} Sort v

Program/Subject s Upcoming  © Completed  © Expired O All

A

AT

No. of quesli'A
Duration -uu:on

Start date and time + 51412020 7:54:00 PM
End date and time 1 7/30/2020 10:52:00 PM

Status : You have registered and not
attempted

Start Test

The next screen will open secure browser application and will disable all possible programs that was open on
your desktop till this time. Click on ‘Open ESSB’ to start the exam. Please remember to inform the candidate
that he/she should not be trying any keyboard shortcuts to exit this secure browser window during the exam.

Once clicked on ‘Open ESSB’, secure browser will start loading

PN
i\ SecureBrowser
\t-//

If any Messenger application is open, secure browser will prompt to close those applications. Click on ‘OK’

Wser b

The following applications [AnyDesk, UltraViewer_Service, Skype, WhatsApplare running,
are you sure you want to close?

e

Secure browser will launch now and All the best for the test.
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UNINSTALLTING AN OLDER VERSION:

Candidates who are unable to take the exam as per scheduled appointment time due to some technical reasons
or has been asked to reschedule by the support team, then before you launch the secure browser again — a
new version needs to be installed. To install a new version, uninstall the existing version from the system as

per steps given below:

a. Navigate to Control Panel = Programs —> Select Programs and Features to view the following screen.

[} Programs and Features

- t 1J > Control Panel > Programs > Programs and Features

Control Panet Home
Uninstall or change a program

View instalied updates

) Tun Windows features ca of
off
» Organise = Uninstall Change  Repair
nstall 3 program from the

To uninstall a program, select it from the list and then click Uninstalt, Change or Repair

P

network Name Publisher Instalied On  Size Version
[B7-Zip 1604 (x64) Igae Padov 06/03/2019 475M8 1604
@ Adobe Flash Player 32 NPAPY Adobe Systems Incorporated 06/03/2019 200M8 3200114
B Adobe Flash Player 32 PPAR Adobe Systems Incorporated 06,/03/2019 205M8 3200114
B Adobe Reader XI Adobe Systems Incorporated 06/03/2019 122M8 11000
Q Cisco Webex Meetings Crsco Webex LLC 06/03/2019
) ESSexuretirowser Exceisoft 19/10/2019 ST9M3 1010
Excels... Product v 1010 1 nttp//www.excelindia comy
‘ ) i hitpy//waw.encelindia. 1 579M8
H A\ "
b. Click to select “"ESSecureBrowser”.
c. Right-click on ESSecureBrowser to view the Uninstall option.
£ Progeame and Festeses
r O Contror Parwl |+ Mograers + Peogriers and festines
et Home
Urwrritall or change a progran
View mxtalie " o urmrttall & YOG am. SE%CT I rorm The G52 and Bhn thek Unenitid. Ohange o Resas
QO Ten wencows -
o Ovpirvse = Unsaitad  Oane  Repan
ol & program o the
etwork Narre Psirher Sure Werson
W72 o4 (et igor Paviow ATIMNE 1604
B Accbe Pash Payer 52 NFAAY AzO0 SprseTn IOrRCratea 00N 12O0I1W
(0 Accbe Fuash Player X2 AR Adcbe Syviem b 203 w8 a1
B o000 Prader 0 Adzbe Gyse 1228 11000
Q Cinco Webex Maemngy Conco Webex LIC
A Issauretinrowier ;  Dmenmctt STINE 1%
Urientatt Google LI 19.0.7904 %08
Change Loghlein, b
Vever

Dacels

ietel Corporabion

d. Click Uninstall from the following pop-up window.

e. Click Yes to uninstall ESSecureBrowser.

Programs and Features

L1 Inthe future, do not show me this dialogue box

| Are you sure you want to uninstall ESSecureBrowser?

f.  Uninstallation will start:
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Windows Installer

[A] Preparingto remove...
Al
e

Cancel
g. Secure browser will be uninstalled.
Contal Pase! Hoeve
Uminstall oe change & progeam
View etalied upsetes 1o nrwtall & Srograrm, wiect £ Sram the lirt andt then ek Unenatal Ohunge or Repar
G Tun Wedows teatses o8 o
of
Ogesse = Unrstitl  Owange Repar . ‘
it & progrem fom D
reterd Nare Pl btaled On  Sie Vergon
W7 20 16040mn boontiustn O30 ATSME 1608
0 scne Pl ESSecweiioues H03209 200ME 200154
e 03200 WSME 00
O et e ste wed whie Wreksws ¢ sebpons £ SSecuaviusones g - .
B Ascoe Rew | X03200 122M8 11000
@ Ouo Yerde | AU
TR0 1 PP pR— RH2ZNN sOME 1010
€ Geoge O [z] O] T80 3304 508
3 Goteiteers o 10415339
M roei 8 (o ar BTN DO [ NI RO JADME DU SN0

To re-install or install the secure browser again, please follow the same document from Step 1.

Pearson VUE support details must have been shared with you over the appointment confirmation email, so for
any technical issues please feel free to connect to us for assistance.

Pg. 12 [Company Confidential- Pearson VUE] Version 2.1_280322




FOR MAC DEVICES:

SECURE BROWSER DOWNLOAD & INSTALL OPTIONS:

1. Click on the link below to download the Secure Browser :
https://pearsonvueproctoring.s3.ap-south-1.amazonaws.com/ssb/javasb/mac/ESSecureBrowser.zip

This action should be performed preferably well before the exam to ensure your system is ready for exam
delivery.

Secure browser download is an executable (.dmg) file that will get downloaded to your default download
directory of your system. To install this application, open the location where the file was saved on the system,

and try to install the application from the installer program.

Please remember that you should have Administrator level permissions or rights of your personal laptop to
enable a successful installation.

Prerequisite:
OS specified minimum RAM of 4GB or more.

Browsers Supported

Operating System Browser supported
Mac 0S
ver. 10.12 / 10.13 / 10.14 / 10.15 / 11.1 | Google Chrome Firefox Safari

/11.2/11.3/11.4/11.5/11.6

(Beta versions are not supported)

ES Secure Browser (lockdown browser) allows a student to take an exam in a secure environment. Follow the
steps below to install the Secure Browser for MAC Operating System:

1: Extract the file (“ESSecureBrowser.zip”) downloaded

2: Double click the installable package (“.dmg file”) extracted

{ B ] [# mac installable file 1.9

< s B oo = v

Back/Forward View Arrange . Share  Edit Tags Quick Lock  Action Search

o

Favorites Name ~  Date Modified
@ All My Files & ESSecureBrowser-1.9.dmg 24-Feb-2021, 4:09 PM 170.8
¢ iCloud Drive
@ AirDrop
[ Desktop

‘m excel

y‘l,; Applications
0 Downloads

@ Documents

Tags

Pg. 13 [Company Confidential- Pearson VUE] Version 2.1 280322




This initiates the installation and the progress will be presented as below

‘o0 @ mac installable file 1.9 .
Tk H = [T B = o #n- T 3

Back/Forwa View Arrange .Shara. Add Tags Qﬁick Look Actiun' Search

Favorites Name ~  Date Modified 1. estart
E Al My Files B EssecureBr
¢ iCloud Drive

@ AirDrop

[ Desktop i
ﬁj S WVerifying... i “T
ﬁ Applications '
0 Downloads
Macintosh HD

er-1.9.dmg

@ Documents

Tags

&

If your Mac is of Apple silicon (Using apple chip), it will prompt you to install Rosetta - with an alert as below

! details are displayed here. Cl

To open “ESSecureBrowser”, you need to install
Rosetta. Do you want to install it now?

et PEARSON-

" .
Rosetta enables Intel-based features to run on Apple Sllicon Macs. (-l () Upcoming
Reopening applications after Installation Is required to start using
Rosetta.

DEMO-TEST £ Notnow | (TN
T —

Use of this software Is subject to the Software Licence Agreement applicable to
a the software you are downioading. A list of Apple SLAs may be found here

: 03:00:00
dtime :3/24/2021 12:45:00 PM
dtime :3/24/2021 9:05:00 PM

: You have Checked-in
and not attempted

Update to install Rosetta will be downloaded
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C X +

2.excelindia.com/TA/TestPlayer/Home.aspx

'UE
To Do

st detalils are display

Proctor has approved your test DEMO-TEST. Please start taking your test.

Finding update

°

ect: PEARSON?
ﬁ ?
DEMO-TEST
: 03:00:00
ind time  : 3/24/2021 12:45:00 PM

You will be prompted to provide your system password

x  +

excelindia.com/TA/TestPlayer/Home.aspx

WO Upcoming O Comr

Not Now

: details are display|

ot PEARSON:

é

To Do

Proctor has approved your test DEMO-TEST. Please start taking your test.

q

~

-

DEMO-TEST
: 03:00:00
d time  :3/24/2021 12:45:00 PM

d time

: 3/24/2021 9:05:00 PM

: You have Checked-in
and not attempted

macOS is trying to install Apple software.

Enter your password to allow this.

Username: Russell Nagai

Password: I.'.l..ococol I

Install Software

Cancel

e —————————————

WO Upcoming OC
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Once installed, click on ‘Done’

ac X -+

ue.excelindia.com/TA/TestPlayer/Home.aspx

To Do
Proctor has approved your test DEMO-TEST. Please start taking your test.
est details are display| %

Installed
bject : Bm @ WO Upcoming O ¢

ﬁ : -

DEMO-TEST

: 03:00:00
yand time :3/24/2021 12:45:00 PM
and time  :3/24/2021 9:05:00 PM

: You have Checked-in

Now the executable of ESSB will be treated for installation. Once the package is verified and ready to install, a
new popup will appear, as you can see it below

i ESSB
:: S = i 0=l o B+ | Qsewch
i View Sl R il e
Favorites
5 E Al My Files
lels <Y iCloud Drive
BackjFarward @ AirDrop
Favarites esktop
& Al my Files 2} excel :
& iCloud Drive A donatians ‘@5)
@ nirbrop 0 Downloads | )
B Desktop e ESSecureBrowser Applications
ﬁj excel @ Documents
pég Applications
0 Downloads
Macintosh HD
@ Documents
Devices
[} essB
Tags
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3. Here, drag the ESSecureBrowser to the Applications directory. This now will provide a small popup
with the progress, as it is in the second image below

Quick Look - Action

aml o (== v

Arra

d Favorites

i E Al My Files
lels Y iCloud Drive
arward @ AirDrop

Back)

Favorites 2] Desktop
B Al My Files 1} excel
<0 iCloud Drive ¥ Applications
(@) AirDrop @ Downloads
& Desktop Macintosh HD
1} excel M pocuments
¥ Applications Bevicss .
O bowreace I EE
Macintosh HD
@ Documents

Applications

Tags

Davices
] esse

Tags

&

00

Q$ Copying "ESSecureBrowser” to "Applications txt  untitl_folder

log Safek..).dmg 3 timel.estart =

L ESSB
=0 = & <o e e T
G L Search.

Favorites
E Al My Files
¢ iCloud Drive

BackiForward @ AirDrop
Favaorites [ Desktop

£ All My Files
¢ iCloud Drive
@ AirCrop

@ Desktop

ﬁj excel

p@g Applications
o Downloads
Macintosh HD

‘m excel

+% Applications
0 Downloads

Macintosh HD : : : SecureBrowser

@ Documents

@ Documents

Devices
[} esse

Tags
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4. Once completed, right click and eject the mount seen in your left side navigation pane

Lt ESSE
o B e L ¥~ Q Search
Arrange Share Edif Tags Quick Look  Action Search

Favoritas

E Al My Files
<% iCloud Drive
Back/Forward @ AirDrop
Favarites J Desktop
E Al My Files 2} excel
¢« iCloud Drive A Applications
@ AirDrop 0 Downloads
[ Desktop Macintosh HD Applications
ﬁj excel @ Documents
’Qq Applications
: Open in New Tab
Macintosh HD Show in Enclosing Folder
D t
[ Documents Eject “ESSB"
Sk
e Get Info
[ essB
Remove from Sidebar
Tags Add to Dock

5. Open web browser(Google Chrome / Safari / Firefox) and run this command in address bar-
‘essb:// isdemo’

C (@ essb:/flisdemo

6. Click on ‘Open ESSecureBrowser’

Open ESSecureBrowser?

A website wants to open this application.

Cancel Open ESSecureBrowser

7. Click on cancel in next pop up
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“ESSecureBrowser” cannot be
opened because the developer
cannot be verified.

macOS cannot verify that this app is free
from malware.

sbrowserdownload.s3.ap-
southeast-1.amazonaws.com

Move to Bin Cancel

Your Mac machine may or mostly will block the installation of the ES Secure Browser. This is because, ES Secure Browser
needs access to critical system resources like camera, taskbar, microphone, privilege to block already installed
applications like Facetime, Skype, MS Teams, Screen sharing apps etc. and also since the software vendor is
continuously releasing newer versions, which at the time of your usage, might not have approved and signed by Apple.

The message that you will get, if your security settings is set strong, to block unidentified source will
be The ”.dmg” can’t be opened because it is from unidentified developer". OR "”.dmg”can’t be opened because the
developer cannot be verified". Click on Cancel.

Follow the below steps to resolve this operational issue:

Likewise, Mac is very strict rules set on camera access as well. Following the step 4, after adding the application into security
exception, will enable ESSecureBrowser to access the camera, during the exam.

Step 1: To change the system preference to add exception for ES Secure Browser, click the Apple menu OR

click on the System Preferences icon e in the Dock. And click on the Security & Privacy
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20t

System Preferences

Russell Nagai
Apple ID, iCloud

T @

o = B 9 Q

General Desktop & Dock & Mission Siri Spotlight
Screen Saver Menu Bar Control
2 I w|®
21N
Internet Users & Accessibility Screen Time Extensions Security
Accounts Groups & Privacy
& Wl
Software Network Bluetooth Sound Printers & Keyboard
Update Scanners
] 2 B
R @
=) &_17
Displays Sidecar Energy Date & Time Sharing Time
Saver Machine
Ll

Step 2: Click the "Open Anyway"
password if prompted.

@
®
A

i Security & Privacy

General  FileVault  Firewall  Privacy

A login password has been set for this user  Change Password...

Require password 5 minutes

Allow apps downloaded from:

App Store

e and identified

“ESSecureBrowser" was blocked from use because it is not from an
identified developer.

Click the lock to make changes.

Q Search

)
g

Apple ID Family
Sharing

X

Notifications

Language
& Region

Trackpad Mouse

[

Startup
Disk

icon under the General tab. Provide your system username and

Q search

after sleep or screen saver begins

Open Anyway
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Step 3: Click Open if you were prompted as given below, through a popup. Once done, you are now good to
start the exam

A login password hi macOS cannot verify the ‘rd
developer of “ESSecureBrowser”.

v Require past Are you sure you want to open it? ten saver begins
I

eg By opening this app, you will be M
overriding system security which can
Ut expose your computer and personal

information to malware that may harm
your Mac or compromise your privacy.

Open
Allow apps downlog
Move to Bin
ea
Cancel
[3] Click the lock to make changes. ?

Now run the essb:// isdemo command again in web browser. Secure browser will start launching-

PN
a\ SecureBrowser
\t//

Once loaded fully secure browser will launch and show the below message-

Lockdown Browser Launched Successfully
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Step 4: After the successful launch of Secure Browser in demo mode, click on the top right corner close
button. On your close, you will see a popup requesting the camera access, as seen below. Click OK in here.
This now makes you ready for the exam.

‘*

All the best for your online assessment!
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